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EXECUTIVE SUMMARY
The Israel Diamond Exchange (IDE) has recently established a new polishing house as a
complementary service to members. Situated independently from the main IDE campus, this stateof-the-art facility has a unique staff of 100 workers and hundreds of frequent visitors, rendering and
receiving services.
The Challenge: To provide a solution that would be both highly secure and easily accessible to IDE
members.
The Solution: Following a rigorous trial involving multiple complicated scenarios, IDE selected FST
Biometrics’ IMID Access (In Motion Identification) solution to provide secure and frictionless access
to the new polishing house.
The first time a frequent visitor enters the polishing center, s/he is identified and enrolled. On each
subsequent visit, s/he will be able to enter and walk around freely.
The Results: The IDE installed FST Biometrics' IMID Access solution. The solution has shortened the
entry process and simplified the work of the reception staff. Thus far, the IDE is pleased with the
solution, and has noted its ease of use for all who visit the polishing center.

CHALLENGE
The Israel Diamond Exchange (IDE) is the largest of the 30 diamond exchanges around the world.
With millions and millions of dollars worth of diamonds entering and exiting the IDE on a daily basis,
security and identification are of paramount importance.
The IDE recently established a new polishing house as a complementary service to members.
Situated independently of the main IDE campus, this state-of-the-art facility has a unique staff of
100 workers and hundreds of frequent visitors, rendering and receiving services. With millions of
dollars worth of diamonds being processed at any given time, this site needed to be both highly
secure and easily accessible to IDE members.
Once the decision had been made to establish the new polishing house, IDE immediately began
searching for the ideal access solution which would provide the highest level of security, without
impeding operational efficiency. Following a rigorous trial involving multiple complicated scenarios,
FST Biometrics’ IMID Access (In Motion Identification) solution was selected to provide secure and
frictionless access to the new polishing house.
SOLUTION
The IDE installed FST Biometrics' IMID Access (In Motion Identification) solution for the polishing
house’s entrance. All personnel were enrolled in one day, and can enter the center in motion. The
visitors are divided into two categories, the frequent visitors and one-timers. The first time a
frequent visitor enters the polishing center, s/he is identified and enrolled. On each subsequent
visit, following a determination that the person is authorized to visit, s/he will be able to enter and
walk around freely. The one timer’s access is monitored via the system too, while keeping records
of their visit.
RESULTS
The installation took place over the course of one week. Staff enrollment was completed in two
days. In short, the IMID Access solution was implemented quickly and efficiently.
For such a high-traffic area, the FST Biometrics solution has shortened the entry process and
simplified the work of the reception staff to the level that the operators of the system are part of
the professional staff of the polishing house and there is no need to assign dedicated resources to
operate the system.
Israel Vantsovski, Director of Security for the Israel Diamond Exchange, said, “Because the Israel
Diamond Exchange serves as a trading area for so many diamonds, security has to be as serious as
possible. We examined various cutting-edge secure access technologies, and did serious testing.
We even ran a pilot in April 2014 at International Diamond Week, a large conference hosted by the
IDE. We were able to experience for ourselves that FST’s IMID Access is the best available on the
market.”
“We are delighted to have been selected to provide secure and seamless access for the new
polishing house,” said Arie Melamed, Chief Marketing Officer for FST Biometrics. “The IDE is an
iconic institution with very specific operational and security needs. We are proud to be involved in
its state-of-the-art security system.”
For more information, please visit www.fstbm.com.

